Kaiser Link

Effective January 1, 2006, Kaiser Permanente will offer a new benefit for students attending school outside the Kaiser regions/networks.  Although this new benefit is not designed to replace or be considered a separate medical insurance plan, it allows students residing outside the Kaiser Network access to limited routine visits and follow-up care from ANY provider outside the Kaiser regions.  See below for frequently asked questions:
1.  What does the benefit provide? 

The benefit will cover 80% of billed amounts for routine and follow-up care up to a maximum of $1200 in benefit per contract year. There is no deductible. The student is responsible for the remaining 20%.

Prescription charges for the first prescription after an illness or injury will be paid at 80%. For ongoing prescriptions, the dependent child should use the HMO mail order benefit.
2.  So whatever the doctor bills the student will be paid?

Yes. But the student remains responsible for 20% of the total bill and the total   amount that can be paid in any contract year is $1200.

3.  Will the benefit be paid on a contract year or calendar year basis?

The benefit is calculated on a contract year basis as are other benefits of the HMO plan.

4. Does this benefit pay for emergencies?

No - The HMO benefit continues to pay for emergencies, urgent care and ambulance services. The benefit, however, allows dependent children to receive follow-up care after an emergency or urgent visit without having to return to the Region for care.
5. Who is eligible for this benefit?

Dependents of subscribers in most HMO, Deductible/Coinsurance Plans, and most HMO Individual Plans who are attending school outside of ALL Kaiser Permanente Service Areas.

Students must be

1. under 19 or

2. overage students with the appropriate overage student affidavit on file.

6.    Is there a charge for this benefit?

No.  This benefit will have no impact on rates.

7. How do members obtain the brochure complete with the certification card?

Denver/Boulder and Colorado Springs members can call Member Services at 303-338-3800 to request the brochure with the certification card.
8.  Can a student going to school in another Kaiser Permanente

service area sign up for this benefit?
No. Students attending schools in another Kaiser Permanente Region must continue to use their visiting member benefits.
9.  Can the school be nearby - like CSU in Fort Collins?

Yes, as long as the dependent is not commuting and is living in Fort Collins.

10.  Is the benefit described in the Evidence of Coverage?

Yes

11.  Are there exclusions?

Yes: These are:

1. Emergency and urgent care services including ambulance (covered under the HMO with applicable copayments).

2. Care received inside a service area (if a student attends school in another KP region, the student should use the visiting member benefits for students)

3. Transplant follow-up services

4. Services received outside the United States: Semesters Abroad, Semesters at Sea, Student Missionary work, etc., are not covered.

12.  Are claim forms required?

No. The member will attach name, HRN and address to the Super 

