Great-West Healthcare Link Info

Great-West Healthcare's award-winning Medical OutreachSM program is an integral part of each health care product we offer. To help members get the most out of their health care coverage, our program integrates 3 strategic areas:

1. Disease management – helps members manage conditions such as:

· Asthma 

· Diabetes 

· Cancer 

· Heart conditions (coronary artery disease, heart failure) 

· Emphysema 

· Premature births 

2. Online wellness support – interactive tools and information that members can use to proactively manage their health 

3. Care management – a dedicated nurse helps members understand everything from hospital admissions to discharge planning, and coordinates at-home services and community support. 

Measuring Our Success

Since its introduction, the disease management program has garnered successful, measurable resultsi: 

· More than 20 percent of smokers quit during the course of the disease management program 

· Hospitalization rates decreased by nearly 35 percent 

· 88 percent of heart failure patients are on vasodilator therapy 

· 71 percent improved their general mental health 

Disease Management Association of America Award

Our chronic condition management program has won the award for Best Disease Management Program for a national PPO by the Disease Management Association of America for the past two years. The award is given to the company that best demonstrates commitment to disease management, employing science in the design of the program, excellence in implementation, and favorable outcomes using carefully designed measurement technology.
